A LEADING
PLAYER

in global
dependency care
in 14 countries

NURSING HOMES . POST-ACUTE AND REHABILITATION HOSPITALS . PSYCHIATRIC CARE HOSPITALS
HOME CARE SERVICES . INDEPENDENT LIVING FACILITIES.
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ORPEA was set up in 1989 by Dr Jean-Claude Marian and its facilities cater for
people who have lost a degree of independence, either physical or mental. The aim
is to provide the care needed for their wellbeing and support them with day-to-day
tasks, while respecting their dignity and individuality.
Un leader européen de la prise en charge de la Dépendance

OUR BUSINESS
Nursing homes

MISSION STATEMENT
provide integrated
care solutions for
residents and patients

Psychiatric
hospitals

Home care
services

Post-acute care
and rehabilitation
hospitals

Independant
living

Mission : assurer la continuité du parcours de soins des résidents et des patients

The Group has a comprehensive, complementary range of care services, provided on a
medium- and longterm basis, regardless of age or type of dependency loss:
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long-term care facilities and medical nursing homes,
post-acute and rehabilitation hospitals for people requiring medical monitoring and rehabilitation care following surgery or an acute episode of a chronic illness,
psychiatric hospitals for people suffering from mental illnesses,
home care services,
independent living facilities.

The ORPEA Group is committed to dedicating all the staff
and technical resources necessary to ensure the wellbeing
of its patients and residents, and to provide an exemplary
level of care.
4

Quality of care
and residential
services

Staff training

OUR APPROACH HAS
KEY ASPECTS

Development of
new care solutions
and methods

Compliance with
effective quality and
safety procedures
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A MAJOR PLAYER

in dependency care in Europe

The Group’s development has always been guided by a single objective: to
provide high-quality care at all stages of dependency.

A SINGLE NETWORK: 96,577 BEDS ACROSS 950 SITES

(february 2019)

METHODICAL CREATION OF A MARKET LEADER:
1989
1999

Development of a medium-term care offering: post-acute and rehabilitation hospitals
and psychiatric hospitals, through a new dedicated subsidiary: CLINEA

2002

IPO

2004

Expansion into Europe: ORPEA opens its 2 first facilities in Italy.

2006

 irst acquisitions in Switzerland, Belgium and Spain: a psychiatric hospital in Nyon, a
F
geriatric complex in the center of Brussels and the Spanish Group CARE with 15 facilities
and 1,504 beds.

2008

Structuring of ORPEA’s presence in Europe: creation of head offices in Belgium, Spain
and Italy, and rolling out its quality policy at all of its facilities in Europe.

2010

Strengthening of the French and Belgium network with the acquisition of MEDITER, and
a total of 4,866 beds in 57 facilities.

2012/15

Strong acceleration of international expansion, particularly in German-speaking
countries, with major strategic acquisitions in Switzerland, Germany, Austria and Czech
Republic.

2016

Acquisition of MEDI-system (704 beds) in Poland and Sanyres in Spain (3,300 beds).

2017

Acquisition of Anavitain Czech Republic and Dr. Dr. Wagner Group in Austria.
Expansion into Portugal and Brazil

2018

NETHERLANDS
67 facilities
1,380 beds

Creation of ORPEA Group by Dr. Marian M.D.

BELGIUM
61 facilities
7,437 beds

LUXEMBOURG
2 facilities
365 beds

FRANCE
354 facilities
33,443 beds

PORTUGAL
22 facilities
2,296 beds*

POLAND
22 facilities
2,745 beds

GERMANY
180 facilities
19,075 beds

CZECH REPUBLIC
19 facilities
2,698 beds
AUSTRIA
84 facilities
7,474 beds

SWISS
37 facilities
3,695 beds

ITALY
21 facilities
2,649 beds

SPAIN
62 facilities
10,428 beds

OUTSIDE EUROPE

Further international expansion in the Netherlands
BRAZIL
18 facilities
2,752 beds*

6

CHINA
1 facility
140 beds

7

* Joint venture 49%-owned by ORPEA
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FRANCE:

a comprehensive care offering

France represents

Across France, the Group offers a
comprehensive range of accommodation,
services and care for dependent people:

35% of ORPEA network with
33,443 authorized beds on
354 facilities.

NURSING HOMES
In France, the ORPEA Group’s long-term care facilities offer
various accommodation solutions to meet various family
requirements:
• long-term accommodation,

 medical nursing homes under the ORPEA brand,
post-acute and rehabilitation care facilities and psychiatric clinics under the
CLINEA brand,
home-based services via DOMIDOM and ADHAP Services agencies,

• temporary or respite accommodation,
• day care.
Many ORPEA facilities also have protected units specialising
in caring for people suffering from Alzheimer’s disease
and similar illnesses, along with major dependency units,
dedicated to very fragile people or people at the end of
their lives. Specific care plans are developed to provide
appropriate support to patients.

independant living.

HOME CARE

PRIVATE HOSPITALS
CLINEA has gradually developed a diversified range of care, including full hospitalisation or day care:
A Post-acute and rehabilitation care

A Psychiatric care


• Versatile post-acute care, specialising in
geriatrics, haematology and oncology,

ORPEA also provides home care for people with diminished autonomy, mainly in France via DOMIDOM
ans ADHAP services agencies (but also in Austria and Germany). The aim is to achieve better continuity
of care between the patient’s home and the post-acute and rehabilitation facilities and nursing homes.

• Mood disorders (depression, bipolar disorder),

• Physical therapy: people with illnesses affecting
the motor system and the nervous system or in a
chronic vegetative state,
• Cardiovascular or Breathing rehabilitation,
• Nutrition and metabolic disorders.

• Anxiety disorders (compulsive obsessive
disorder, panic attacks, anxiety, social phobia),

The various services include:

• Addictions,
• Eating disorders,

• Dependency services: moral support, daytime or night-time supervision,
personal hygiene assistance, meal assistance;

• Sleep disorders,

• Support services: help in walking or in car travel.

• Personal comfort services: cleaning, ironing, gardening;

• Disorders among children and young people
(adolescents and young adults aged 15-25) within
specialised units.

8
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AN INTERNATIONAL
NETWORK

Since 2004, ORPEA has actively continued its international expansion with
63,134 beds outside France (65% of the overall network) and offers a range of
care solutions that is tailored to the characteristics and needs of each country
in which it operates.
GERMANY

BELGIUM
61 facilities I 7,437 beds
Over the years, ORPEA Belgium has become one of Belgium’s leading networks
of facilities specialising in caring for the elderly, and the leading network
in Brussels, with its independent living, rest homes, and care homes for
dependent elderly people.

180 facilities I 19,075 beds
ORPEA has been established in Germany, since the acquisition of groups that
have developed a specialised and highly reputed offering:
• Silver Care group acquired in 2014 (which is the quality leader),

SWITZERLAND

•
Celenus Kliniken acquired in 2015, Germany’s third-ranked private
operator, specialised in post-acute care, rehabilitation and psychiatric
(psychosomatic care) facilities.

37 facilities I 3,695 beds

ORPEA Group has continued to develop its network in this country, by
acquisition and creation of new facilities. ORPEA offers a comprehensive
range of accommodation, services and care for dependent people in Germany.
SPAIN
62 facilities I 10,428 beds

ORPEA has operated for a long time in the Canton of Vaud, with two clinics
near Geneva (general psychiatric care and post-acute care). In March 2014,
the Group acquired Swiss group Senevita, expanding its activity into Germanspeaking Switzerland with a network of assisted living and nursing homes.
In 2017, ORPEA developed in care and homecare services for the elderly,
with the acquisition of “Spitex Ville et Campagne” which was present in 25
of the 26 Swiss cantons.
ITALY

The ORPEA Iberica network is made up of medical nursing homes across
Spain, with strategic locations in major cities including Madrid (55% of ORPEA
Ibérica facilities), Seville and Valencia.

AUSTRIA

21 facilities I 2,649 beds
The Group has developed and built the ORPEA Italia network, mainly in the
north of the country. All of its facilities feature a very high level of medical
care (medical nursing homes, physical therapy and psychiatric hospitals).

CZECH REPUBLIC

84 facilities I 7,474 beds
In January 2015, ORPEA acquired SeneCura Group, Austria’s leading
provider of long-term care in the private sector with an integrated service
offering assisted-living and care options for the elderly, comprising nursing,
rehabilitation clinics, in-home care and services.
In 2017, ORPEA has bolstered its leadership in the Austrian private nursing
home sector, with the acquisition of the Dr Dr Wagner Group (18 facilities
representing 1,812 beds).
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19 facilities I 2,698 beds
ORPEA has been in Czech Republic since 2015, with the acquisition of
SeneCura Group, which had 3 facilities under construction in this country
(325 beds). ORPEA is now the number one private nursing home operator in
the Czech Republic, following the acquisition of Anavita in 2017, one of the
leading operators of nursing homes in the Czech Republic.
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PROJECTS UNDERWAY AND OUR LAST ACHIEVEMENT

POLAND
22 facilities I 2,745 beds
In January 2016, ORPEA bought MEDI-System, Poland’s No. 1 private
dependency care operator, with a unique network of modern care facilities,
mostly located in the Warsaw region. MEDI-System’s offer covers a variety of
areas of dependency care, including nursing homes and post-acute care and
rehabilitation hospitals.

PORTUGAL
22 facilities I 2,296 beds
More than 1,600 beds are currently under construction in Portugal, in
strategic locations such as Lisbon, Cascais and Porto.
For the expansion into this country, with the oldest population of Europe,
ORPEA has decided to partner with the SIS Group, whose owner is a wellknown entrepreneur and a pioneer in Europe’s private health since 40 years.
ORPEA and SIS have set up a joint venture, in which ORPEA owns 49% of the
capital.
NETHERLANDS
67 facilities I 1,380 beds
In 2018, ORPEA has established a foothold in the Netherlands by acquiring
Dagelijks Leven, one of the leading nursing home operators, and Woonzorgnet,
a recognised expert in psychiatric care.

OUTSIDE EUROPE
BRAZIL
18 facilities I 2,752 beds
More than 2,000 beds are already under construction in Brazil (in prime
locations, including Sao Paulo, Rio de Janeiro, Belo Horizonte and Fortaleza),
where the supply is limited : approximately 3 beds per 100 people over 80,
compared with 20 in Europe.

Callian (France) . Lac Majeur (Italy) . Knokke (Belgium)

For this development, ORPEA is also partnering with the SIS Group, with a
joint venture 49% owned by ORPEA.

THE AIMS OF ORPEA’S FACILITIES

CHINA
1 facility I 140 beds
The ORPEA pilot facility in China opened its doors in 2016, in Nanjing.
In 2018, operational joint-ventures have been created with HNA Group and
Taikang Insurance Group to continue the development in China through
partnership.
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To provide our residents and patients with living care environments that
are friendly and suited to their needs
To ensure their comfort and safety
To promote their fulfilment and wellbeing throughout their stay,
through appropriate socio-cultural and therapeutic activities
To support their long-term reintegration and rehabilitation
13
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Professional and skilled

TEAMS

Staff recruitment is based on technical expertise as well as human qualities.

STAFF INVOLVED IN THE CARE OF
RESIDENTS AND PATIENTS
As well as their professional qualifications, ORPEA group staff share
values that are vital for providing high-quality care:

WHY JOIN ORPEA ?
Thriving and developing potentials in an
environment which promotes the wellbeing,

•K
 indness plays a central role in the good treatment of residents and
patients, and guides staff in their day-to-day activities. It consists of
a willingness to listen, availability, respect and trust.

Being enhanced by structured and
harmonised working procedures,

• Hospitality, friendliness and good humour turn facilities into
genuine living spaces where residents and patients can interact,
that are open to the outside and conducive to the development of
social ties, which are vital for remaining independent.

Benefiting from an ambitious
training policy and professional
development
opportunities,
in order to develop your career,

CHARTER OF
“TEAM COMMITMENTS”
Each facility draws up a charter of
“team commitments”. Each team
defines its own concept of the
values that underpin our ethics and
professional conduct, i.e. respect,
hospitality, the willingness to listen,
trust, professional conscience, good
humour and mutual assistance.

   Working in collaborative mode,
in a Group which promotes the
teamwork and the knowledge
sharing,

ONGOING RECRUITMENT
With more than 3,000 people hired every year in France, ORPEA has
a dynamic recruitment policy. The vast majority of vacancies are for
permanent jobs in the fields of medicine, care, residential services/
catering and administration.
ORPEA places great importance on human qualities, and on diversity
within its teams. In this respect, the Group promotes alliances between
the generations, fostering the integration of young people into the
workplace while keeping older employees in work so that they can
pass on their skills.

Sharing strong collective experiences
and participating in innovative care plans.

SEND YOUR APPLICATION TO: drh-recrutement@orpea.net

ORPEA is also committed to integrating disabled people into the
workforce and ensuring their ongoing employment.

14
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PROFESSIONAL
DEVELOPMENT

Identifying talented people, retaining them and offering them training leading to
qualifications are the cornerstones of the ORPEA Group’s pro-active policy, which
aims to capitalise on and promote professional expertise and human qualities.

AMBITIOUS PLANS, WORKING WITH YOU
TO DEVELOP YOUR CAREER

A PARTNERSHIP WITH PRESTIGIOUS
BUSINESS SCHOOL ESCP EUROPE

As well as the essential duties that a company owes to its staff, ORPEA helps its valued staff to develop their
career plans, particularly by filling managerial positions internally. For example, 70% of new facility managers
were promoted from within the Group.

So that our managers can anticipate changes in our environment, but also to support their professional
development, ORPEA has set up a custom training programme with ESCP Europe.

There are numerous examples of the career opportunities available within ORPEA. Facility managers have become regional managers, nurses have become care co-ordinators and managers, and support staff have obtained
nursing auxiliary diplomas.
In this area, the ORPEA Group has defined an ambitious training policy that enables all staff to gain all the skills
they need in their roles.
ORPEA trains all its staff, regardless of their role, so that they have the necessary expertise to offer high-quality
care, in terms of both medical and residential services.
Custom training courses have been created, some in conjunction with renowned universities and colleges, enabling all staff to fulfil their potential and gain qualifications (“validation of prior experience” diplomas, masters,
MBAs etc.), while helping to improve ORPEA’s service quality.
ORPEA is also committed to recognising the experience of its staff via “validation of prior experience” diplomas.

A TRAINING INSTITUTE FOR NURSING AUXILIARIES,
AUTHORISED BY A PREFECT’S ORDER

This programme, which includes theoretical and practical teaching modules, has been tailored to the
Group’s specific needs, so that staff can explore, propose and put into practice their learnings and their
analysis of the issues that they encounter in their day-to-day work.
This training is also an opportunity to promote discussions about strategic cross-discipline projects, in
order to support the group’s development in the next few years. At the end of their training, ORPEA
staff can obtain a specialist masters in medical and hospital management from ESCP
Europe.

MEDICAL INTERNS AT CLINEA
FACILITIES
Showing the quality of the work done by
ORPEA Group teams, some french clinics
are authorised to take in and train medical
interns, just like a university hospital.

In 2004, ORPEA stepped up its training policy by setting up in France a nursing auxiliary school called
DOMEA, helping people to obtain recognised government qualifications. Training is provided by grass-roots
professionals, and takes the form of initial classroom sessions and on-the-job learning.
Every year, DOMEA also helps ORPEA Group staff obtain “validation of prior experience” diplomas, and as
a result obtain nursing auxiliary qualifications.
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A RIGOROUS
QUALITY POLICY

Since its creation, the ORPEA Group’s development has been based on a proactive
culture of quality, which is expressed through its ongoing efforts to optimise and
improve the services it provides to residents and patients.

A CENTRALISED ORGANISATION

THE ORPEA CHARTER OF COMMITMENTS

With the support of a well organised administrative head office,
which houses all general departments and support functions, facility
managers have all the expertise they need to ensure the smooth
running of their facility.

Every day, 55 000 staff apply their expertise and professional conscience
to ensuring the wellbeing of residents and patients, treating them
with respect and listening to all their concerns.

This enables them to concentrate all their efforts and skills on serving
residents and patients.

ORPEA’s charter brings together the Group’s commitments in terms
of hospitality, comfort, care, catering, activities and information, so
that staff can meet their needs in the best way possible.

Care, residential services and admin teams are always available to
listen to residents and patients. They are committed to addressing the
requests made to them with dedication and respect.

RIGOROUS CARE MONITORING
Support and care are provided by qualified professionals who receive
year-round training.
The quality of care is ensured through the application of procedures
and protocols defined by the Group’s Medical Department.
All actions are traced to ensure that residents and patients receive the
best care, and to promote the sharing of information between teams.

The monitoring work done on Group facilities by the Quality Unit and the Medical Department means that residents and patients can feel secure in their
environment, and covers all aspects of accommodation, comfort, care and safety.

18
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CONTINUING
IMPROVEMENT

in service quality

Quality is also a state of mind. All of our teams promote this high quality of
service and care and are committed to improving it on an ongoing basis.

OUR APPROACH

REGULAR ASSESSMENTS

It must be acknowledged that the care provided to residents and
patients cannot be perfect 24/7, and each individual also has their
own standards and expectations. It is only through constant effort and
the permanent dedication of our staff that we can achieve consistent
quality every day.

Internal appraisals are carried out by regional departments, the
Quality Unit, the Medical Department and/or the Group’s senior
management. They are an opportunity to check that procedures are
being understood and applied, and that staff are fully aware of the
protocols to be used. They also ensure that remedial action is taken in
a timely fashion.

All Group staff strive constantly to find any way of improving the
service provided to residents and patients.

External appraisals and certification efforts provide transparency for
both residents and their loved ones, and ensure that our facilities
meet clear commitments regarding the consistency of service quality.

IN-HOUSE TRAINING

SATISFACTION SURVEYS

Awareness-raising initiatives are organised throughout the year regarding best practice in areas such as Alzheimer’s disease, prevention of
mistreatment, postures and movements, and safety.

To ensure that the services and care provided by the Group meet the
expectations of users, anonymous satisfaction surveys are carried out:

These in-house training modules provide an opportunity to update and
enhance staff knowledge, but also to share day-to-day experiences.

IN 2018, 93,7% OF RESIDENTS AND FAMILIES (1) WOULD RECOMMEND
ON THE QUALITY OF LIFE AND CARE PROVIDED.
1

• among patients when they leave hospital,
• among residents and their loved ones each year,
• among prescribing physicians and other correspondents.

AN ORPEA FACILITY TO SOMEONE CLOSE TO THEM BASED

Satisfaction survey carried out in the fourth quarter of 2018 in Europe: questionnaires were given to more than 50,000

residents and families at ORPEA facilities in Europe, and 58% of them responses were received.
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MODERN FACILITIES

ensuring safety and comfort

As well as ensuring that facilities operate correctly and meeting safety
requirements, we design our facilities as living environments, with comfort and
aesthetic qualities also playing a part in the wellbeing of residents and patients.

HIGH-QUALITY INFRASTRUCTURE
All Group facilities are fully equipped to ensure the comfort and safety
of dependent, fragile people.

THE MOST MODERN EQUIPMENT
Each ORPEA facility has a variety of modern equipment suited to the
medical specialities and illnesses it treats.
For example, some facilities have:

User-friendly design avoids risks and promotes wellbeing. Our facilities
are designed to preserve each user’s privacy, while promoting the
development of social ties, through:
• c omfortably furnished bedrooms for individuals and couples, providing
them with private space;

• a physiotherapy centre or gym,
• an outside activity or walking trail,
• an occupational therapy and/or psychomotility workshop,
• a kitchen or therapeutic apartment,
•a
 swimming and rehabilitation pool, or a diagnosis and rehabilitation
platform for people with balance and walking disorders, and an
isokinetic physical therapy unit,

• friendly, convivial living areas (living rooms, libraries, patios etc.)
where various therapeutic activities and workshops are organised
to enhance the fulfilment of residents and patients, but also where
they can meet each other as well as friends and family visiting from
outside;
•d
 ining rooms featuring table service, where residents and patients
can enjoy high-quality meals cooked on-site by our chefs.

• a fitness testing room, an ultrasound room and a respiratory
physiotherapy room for the rehabilitation of people with cardiovascular
problems.
In addition, some of our facilities also have a Snoezelen multi-sensory
stimulation room, a therapeutic and relaxing bathing area and a
hairdressing and beauty salon. These are all areas in which residents
and patients can unwind and enjoy themselves.

A RESPONSIBLE APPROACH TO SAFETY
Safety is obviously one of our main ongoing concerns. We apply strict procedures to minimise risks and all
our staff receive training every year.
The Group’s facilities are supported by the Works and Maintenance Department, which ensures that
equipment is properly maintained. All equipment is also checked by approved external companies.
For new facilities, ORPEA has also developed a quality process to ensure that it builds facilities that meet
the most demanding regulatory standards and offer some of the highest levels of comfort in the sector.
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PREPARING
FOR THE FUTURE

ORPEA is a committed, responsible company that aims to lead the way and
innovate in its area of activity. It wants to be pro-active in anticipating changes
in care methods, in order to meet the challenges of tomorrow.

ORPEA GROUP’S PANEL OF PSYCHOLOGISTS:
A FORUM FOR DISCUSSION AND INTERACTION

RESEARCH
The Medical Department co-ordinates studies with care teams to measure the benefits of new equipment,
such as the use of balneotherapy to treat chronic pain in elderly people, and non-medical therapies.
Research is also carried out with experts in specific areas such as nutrition in Alzheimer’s patients. An
example is the study carried out with the Institut Paul Bocuse and AgroParisTech on making food more
enjoyable by offering specific menus suited to patients’ needs, preferences and pace of life.
Through this research, our teams seek to ensure that their efforts genuinely promote the enjoyment
and wellbeing of residents and patients, regardless of age and illness.

In 2004, ORPEA set up its Panel of Psychologists, which now has over 200 professionals working within the
Group’s facilities. The Panel’s aim is to help improve and enrich the psychotherapeutic care provided to
residents and patients:
• by taking a cross-discipline view across the three clinical fields to harmonise knowledge and care
approaches;
• by designing, validating, evaluating and perfecting various care tools.
The Panel of Psychologists now has a bi-annual review that publishes a summary of its work — published
by Editions Erès, a leading publisher in the fields of psychology and psychoanalysis — and is reviewed by a
scientific committee consisting of eminent experts and professors well known in the profession.
To support discussions about external theoretical and clinical contributions, the Panel is also strengthening
its links with a network of well-known professionals, and is developing dialogue between universities and
care facilities through various academic partnerships, such as the one with the École des Psychologues
Praticiens. A symposium is also organised every year, which brings together over 400 professionals, the
majority of whom are outside of ORPEA Group.
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DISCUSSIONS AND
INNOVATIONS

Through its ongoing efforts to monitor innovative systems and new care
approaches, ORPEA aims to be able to provide solutions that meet the needs of
residents and patients, but also the expectations of its staff, ever more closely.

MONITORING
At all levels of the Group and in all areas (IT, medicines and pharmaceuticals, purchasing, catering etc.),
ORPEA Group staff are permanently looking for ways to support residents and patients in the best way
possible, while ensuring high-quality working conditions for teams.
Ongoing discussions are also held with the Group’s architects and suppliers to design and layout pleasant and
genuinely suitable spaces, and to come up with new solutions that take into account likely developments
in care needs and medical progress. The architecture and layout of our facilities play an active role in the
quality of care.
ORPEA staff also take advantage of various opportunities to share experiences and best practice with
healthcare professionals (in private practice, working in hospitals or clinics), through regional conferences.
These events allow participants to share information, in order to offer consistent, comprehensive and
suitable solutions for patients and their families.

A GROUP ADDRESSING TODAY’S KEY CONCERNS
CARE FOR ALZHEIMER’S PATIENTS
Care facilities whose architecture is specifically designed by the Medical
Department to allow people with behavioural disorders to live with other
people, with no constraints and in full safety, in a specially tailored
environment.
Active monitoring to identify new equipment to support these people.
iscussions regarding non-medical therapies (reminiscence, multiD
sensory stimulation workshops, occupational therapy, suitable physical
activity etc.) in order to mitigate disorders and keep residents
independent for as long as possible, while promoting their wellbeing.
Specific staff training.
Therapeutic education programmes for carers.

EXPERIMENTAL RESEARCH
ORPEA takes part in experimental research led by supervisory authorities. It has also won a tender to set
up a telemedicine system in long-term care facilities, aimed at meeting urgent care needs, particularly
at night and at weekends. For ORPEA, the aim is clear: to enhance the safety of care by obtaining a
remote medical opinion, and to avoid residents having to travel any more than necessary (e.g. to an
external consultation or a hospital visit).
ORPEA’s staff frequently take part in professional competitions and awards, which are an opportunity
to discuss and promote their practices. ORPEA has won awards in the Silver Eco Show in each of the last
three years.

AN INTERNATIONAL SCIENTIFIC AND ETHICS COUNCIL
As part of its drive to further develop a culture of professionalism and responsibility shared by all employees
of the Group in the areas of ethics, research and care innovation. ORPEA has created a Scientific and Ethics
Council, consisting of professors of medicine with European reputations drawn from outside the group.
This Scientific and Ethics Council contributes to cultural cohesion by providing information, experience and
skills in medical quality and safety, health and wellbeing, science and techniques.
The Council is charged with responding to questions of medical ethics submitted to it by Group establishments,
as well as the analysis and evaluation of opportunities for research and innovation and ensuring the consistency
of training and educational structures and initiatives within the group.
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AN IMPORTANT
ECONOMIC AND
SOCIAL ROLE

ORPEA is a committed participant in its regional economies, creating over 1,000
jobs per year and supporting local charities.

SOCIAL INTEGRATION

HEALTH EDUCATION

ORPEA wants its facilities to become places for people to meet and
interact, as an integral part of their communities.

ORPEA’s teams also seek to promote a good quality of life among the
largest possible number of older adults.

Families and loved ones are therefore invited to take part in events
held at facilities. The Group also promotes interaction between
generations by involving children living in the local area or attending
neighbouring schools.

During open days, they provide their expertise for the purposes of
health education, thereby aiming to combat public health problems.

The Group is committed to playing a socially responsible role in its
regions, supporting local charities and taking part in sporting events.

Conferences and workshops are frequently held at our facilities,
covering subjects as varied as getting a good night’s sleep, preventing
falls, and learning about Alzheimer’s disease.

ENVIRONMENTAL PROTECTION

ENHANCING AMENITIES

For ORPEA, it is vital that its facilities protect the local environment.

The Group is helping to enhance regional amenities, with 17,388 beds in facilities under construction in
the World.

Through its core business, the ORPEA Group is strongly committed to
intergenerational transmission, and has adopted an environmentally
responsible approach, with the aim of gradually reducing its facilities’
energy consumption and waste. To achieve this, it raises awareness
regarding environmentally friendly behaviour and applies energysaving methods.

Through its development plans, ORPEA plays a role in the construction of new districts and enhances the
amenities of districts being redeveloped.

As the project owner in respect of its facilities, ORPEA supplements
these awareness-raising efforts through a quality process covering
construction work and the maintenance of its facilities, in order to
limit their impact on the external environment, while ensuring healthy
and comfortable living conditions for its residents and patients.
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